
ABOUT THE COUNSELORS…….. 

William G Baxter, M. Ed, LMHC  
& 

Donna M. Baxter M. Ed, LMHC 
 

William G. Baxter  
    is a Licensed Mental Health Counselor 
who's extensive  experience includes: di-
rector of a receiving home for juvenile de-
linquents, caseworker for a foster care 
agency, associate pastor, 23 years of coun-
seling families and individuals and pre-
senter for national & international confer-
ences and seminars.  
 He received a B.A. in  Sociology in 
1978, became an  ordained minister in 
1983, and received his Master degree in 
Education in Counseling & Human Devel-
opment in 1986. In 1989 William became 
certified in mediation and conflict resolu-
tion.  
 In addition to his counseling expertise, 
William has been  part of the  adjunct fac-
ulty at Monroe Community College 
(MCC), Rochester, NY since 1998. 

 
Donna M. Baxter  

    is  a Licensed Mental Health Counselor 
with over 23 years experience counseling 
families and individuals. She received a BS 
in Psychology (1984) and a Master Degree 
in Education in Counseling & Human De-
velopment.  (1986). 
   Donna has mediation certification 
through both Cornel University  and  Up-
state Family Mediation Training Institute, 
Rochester, NY. In addition to private prac-
tice, she has worked at Monroe Community 
College as a counselor and  adjunct instruc-
tor for the past  ten years. 
 Over the course of 27 years Bill & 
Donna have provided  in-home supervision 
for  80 plus young children and adolescents 
through voluntary and court referred place-
ments. 

FAMILY COUNSELING & 
MEDIATION SERVICES, INC. 

Director: 
William G. Baxter , M.Ed. LMHC 

(Licensed Mental Health Counselor) 

12 Amity Street 
Spencerport, NY 14559 

585-594-2687 

 IN BUSINESS SINCE 1986 
    

   FCMS OFFERS: 
 

EXPERIENCED, LICENSED   
MENTAL HEALTH COUNSELORS 

  
SLIDING FEE SCALE 

  
COUNSELING  

  
MEDIATION 

  
SEMINARS 

  
RETREATS 

  
WORKSHOPS 

  
CLASSES 

 
ALL CONTACTS ARE CONFIDENTIAL Established 1986 

12 Amity St. 
  Spencerport, NY  14559 

585-594-2687 FCMS 



COUNSELING SERVICES : 

 Individual counseling 

 Family 

 Parenting 

 Marital 

 Pre-Marital 

 Youth/ Young Adult Struggles 

 Dysfunctional Family Issues 

 Addictive Personalities             
(compulsive behaviors, eating 
disorders, substance abuse) 

 Stress/ Anxiety/ Depression 

 Step– Parenting 

 Parent– Child Communication 

 Child Abuse 

 Sexual Abuse 

 Adult Survivors of  Childhood 
Abuse 

 

 FCMS offers a broad spectrum of services 
including individual and group counseling, me-
diation, and seminars. Both daytime and eve-
ning sessions are available, through appoint-
ment only. 

 SEMINARS/ WORKSHOPS: 
  Seminars, retreats, classes, and/or workshops 
are an intensive teaching time.  They include 
written exercises and interactive participation to 
enhance the learning process. The seminars/ 
workshops are custom designed to the needs of 
the sponsoring organization. Some topics of-
fered include, but are not limited to: 
 
 Marriage/Relationships Makeover 

 Conflict Resolution 

 Parenting Seminar 

 Self-Awareness 

 Self  Esteem 

 Youth Seminars 

  Counseling Techniques for Lay 

Leaders 

 Building Friendships 

FAMILY COUNSELING 
AND MEDIATION 

SERVICES, INC.(FCMS)  

MEDIATION SERVICES: 
 Mediation is a process used in dispute reso-
lution. Through mediation individual parties 
who have unresolved differences use an im-
partial person, a trained mediator, to help 
them arrive at a mutually satisfactory solu-
tion. Some issues that a  mediator  can facili-
tate are : 
 
 Relational issues 
 Parent / Child relationships 
 Work/ Co-worker issues 
 Organizational  issues 
 Church issues 
 Neighbor disputes 
 School bullying 
 Student- Student disagreements 
 Student-Teacher disagreements 
 
Mediation can reduce or eliminate: 
 High attorney fees 
 Court costs 
 Emotional stress 
 Tension in the work place, 

school or home 
 

FEES: 
 Individual and group counseling or media-
tion sessions are based on a 50 minute ses-
sion.  The fees are based on a sliding scale.  
This scale allows counseling to become af-
fordable for any budget.   

 Fees for workshops and seminars are based 
on specific services requested, and vary de-
pendant on the design of the event.  Please 
contact FCMS directly for these fees. 

Call today 
585-594-2687 All contacts are confidential. 

 

FCMS 


